
	

Above	All	Lighting’s	FREIGHT	TERMS	as	of	November	1st,	2018		

Freight	Allowance	terms	and	conditions		

	

FREIGHT	AND	DELIVERY	Freight	will	be	allowed	on	single	net	orders	of	at	least	$1500.00	(standard	
orders)	in	the	continental	U.S.	Shipments.	FREIGHT	ALLOWANCES	may	apply	on	shipments	based	upon	
the	order	value	and	destination	(continental	U.S.	locations	only	).	For	shipments	outside	the	contiguous	
United	States,	contact	our	Customer	Service	Representative	for	applicable	terms	&	conditions.		

If	delivery	is	outside	of	normal	shipping	area	ie:	rural	areas,	residential	areas,	limited	access	areas,	
nonmetro	areas.	Additional	charges	will	apply.		

Additional	charges	will	also	apply	as	follows	for:		

•	Elevated	lift-gate	service	$75.00	•	Inside	delivery	$125.00		

•	Call	before	or	Delivery	Appointments	$25.00		

•	Wait	time	(after	two	hours)	$100.00/hour	Special	job	site	requirements:	A	handling	charge	of	up	to	10%	
of	the	order	will	be	added	to	freight	charges	for	orders	not	meeting	the	minimum	freight	allowance.		

Shipping	dates	are	approximate.	No	responsibility	is	accepted	for	delays	beyond	Above	All	Lighting’s	
control.	Any	shortage	or	damages	arising	in	transit	should	be	reported	promptly	to	Above	All	Lighting	
within	5	business	days	to	orders@abovealllighting.com.	If	there	is	visual	damage	or	shortage	the	
receiver	must	sign	damaged	or	subject	to	inspection.	Claims	for	shortages	or	damage	in	transit	must	be	
filed	by	the	consignee	to	Above	All	within	5	business	days.	

Freight	will	be	prepaid	and	allowed	by	Above	All	Lighting	on	any	order	totaling	$1500.	Partial	shipments	
will	be	freight	allowed	on	all	releases	$1500.00	or	more.	Limits	shall	be	of	the	continental	United	
States.			Outside	of	the	continental	United	States,	customers	should	consult	with	Above	All	lighting’s	
Customer	Service	team	for	estimate.			Orders	not	qualified	for	prepaid	freight	will	be	shipped	with	
transportation	charges	prepaid	by	Above	All	Lighting	and	added	to	the	customer’s	account.	Partial	
shipments	will	be	made	at	the	direction	of	the	customer,	provided	the	customer	pays	excess	freight	for	
all	amounts	under	the	freight	allowed	terms	of	$1500.00.		When	Above	All	Lighting	bears	the	cost	of	the	
shipment,	we	reserve	the	right	to	ship	all	orders	in	one	complete	shipment.		Partial	shipments	may	be	
made	at	our	discretion.		

Above	All	Lighting	will	not	be	responsible	for	storage	charges	or	cartage	charges	beyond	the	destination	
address	acknowledged	by	Above	All.		

DIRECT	SHIPMENTS:	Above	All	Lighting	reserves	the	right	to	refuse	the	request	of	any	direct	shipments	
of	products	to	any	destination	outside	the	regular	or	assigned	sales	and	service	area	of	Above	All	
Lighting.	


